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Features of adaptation of first-year students to 
 the conditions of study at the university 

The article is devoted to the problem of adaptation of first-year students to the conditions of development of 
educational programs at the University. The article deals with the problems of students' adaptation to higher 
education. It describes the difficulties that students have during their studies. The authors consider the im-
portance of developing the level of adaptation from school, thereby preparing future students for the new sys-
tem in advance. A research was conducted to determine the level of adaptation of students of the pedagogical 
faculty of the specialty «Preschool education and upbringing» E.A. Buketov of Karaganda University. 
The results of the study showed that the problem of adaptation of first-year students is one of the most im-
portant problems and is still a traditional subject of discussion, and as such, adaptation is the foundation of 
training in junior courses. Students enter the student team, develop skills and abilities of rational organization 
of mental activity, realize the vocation to the chosen profession develops an optimal mode of work, also 
adapts to the teaching staff. Based on the results of the study, conclusions were drawn and recommendations 
were developed to speed up the process students’ adaptation to the system of education in higher education. 
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Introduction 

The problem of students' adaptation to the higher education system is an urgent topic not only at the 
theoretical level, but also at the practical level. In many ways, their adaptation in the first year of study at the 
University plays a huge role in the formation of future specialists who are competent in their field. Adapting 
students to the new system is a complex and time-consuming process, as students are faced with new goals 
and tasks that they were not familiar with during their studies at school. 

According to the law «On education» of the Republic of Kazakhstan, «Students, students and other cat-
egories of persons receiving education are required to acquire knowledge and practical skills in accordance 
with the established requirements, comply with internal regulations, and fulfill other requirements stipulated 
by the legislation of the Republic of Kazakhstan and the Charter of the educational institution» [1]. We be-
lieve that the goal of positive adaptation of students to the higher education system is to form a readiness to 
fulfill the above responsibilities and assimilate the system of requirements. 

The relevance of our research is determined by the global tasks set by the Leader of the nation 
N.A. Nazarbayev in his Messages to the people of Kazakhstan. In his address «Third modernization of Ka-
zakhstan: global competitiveness» dated January 31, 2017, the first President of Kazakhstan 
N.A. Nazarbayev focused on changing the role of the education system: «our task is to make education the 
Central link of the new model of economic growth. Training programs should be aimed at developing critical 
thinking abilities and self-searching skills» [2]. 

In the psychological and pedagogical literature, there are many definitions of the concept of «adapta-
tion». In the most General way, this concept is defined as the process during which the functioning of the 
system is established or maintained (that is, the maintenance of its basic parameters) when the conditions of 
the external and/or internal environment change. The General scientific status of the concept of adaptation 
also implies the need to define it in a broader sense that is invariant for specific scientific disciplines: adapta-
tion is a special form of reflection by systems of external and internal environmental influences, which con-
sists in a tendency to establish a dynamic balance with them [3]. 
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Literature review 

Adaptation to University education is nothing more than adaptation to various requirements of higher 
education. In psychological and pedagogical research, the following authors distinguish the components of 
personal and collective adaptation of students to the higher education system: I.V. Aglicheva, 
A.G. Maklakov, N.A. Zarembo [4–6]. Among Kazakhstan scientists, the study of this problem is reflected in 
the works of the following authors: L.S. Syrymbetova, S.M. Dzhakupov, E.K. Amirenov, G.M. Ertukeshov, 
S.K. Nesipbayev. 

Student adaptation is a complex, dynamic, and multi — faceted process that involves changing habits. 
Learning at University is different from school, in school, teachers encourage pupils to activities, at a time 
when University professors only give a direction. Many first-year students see this as a big problem, because 
they are used to getting ready-made information, and students have misunderstandings against this back-
ground. It is worth noting that it is necessary to adapt to the higher education system not only school gradu-
ates, but also College graduates. 

The process of modernizing our country's higher education system has undergone a number of changes 
since the collapse of the Soviet Union. Kazakhstan entered the Bologna process, thus the country's higher 
education system switched to the use of credit technology, which is unfamiliar to College graduates. 
It is known that the adaptation process takes place throughout the entire period of study at the University, but 
the initial period of study at the University is sensitive for the development of adaptive personality traits and 
behaviors [7, 8]. 

Methods 

To fully study the problem of students' adaptation to the higher education system, we used the follow-
ing types of methods: theoretical and empirical research methods. We analyzed the theoretical material on 
the problem of research in the psychological and pedagogical literature. We also conducted a theoretical 
comparison of the problem in different countries of the world. During the practical part, we used an empiri-
cal research method — the questionnaire K.Rogers and R.Dymond, which determines the level of socio-
psychological adaptation of people to new changing environmental conditions. 

In order to determine the level of adaptation of first-year students, we conducted an empirical study, 
and our choice fell on first-year students who have just arrived in a new city and live far from their parents ' 
home. This allowed us to check the level of adaptation of 1st year students during the first three months of 
study at the University. 

The study was conducted on the basis of the pedagogical faculty of Ye.A. Buketov Karaganda 
University. The sample consisted of 1st-year students of the specialty «Preschool education and upbringing», 
the total number of students in the group was 23 people. For the study, we used the method of diagnostics of 
social and psychological adaptation of K.Rogers and R.Dymond. The Rogers-Dymond method is a personal 
questionnaire aimed at identifying the personality characteristics of the test subject and the degree of socio 
— psychological adaptation, often to a new environment, conditions and rules of behavior [9]. 

The purpose of the study is experimental verification of the level of adaptation of first-year students to 
study at the faculty of education in conditions of Informatization of education; the object of research is 
educational process in higher school, oriented on the formation of adaptation of first-year students to training 
in terms of academic freedom and Informatization of the educational process. 

The questionnaire contains 101 statements. 37 of them meet the criteria of adaptation of the individual, 
37 — maladaptation, 26 — neutral. Statements in the latter category also include the so-called «lie scale». 
All statements are depersonalized and all pronouns are put in 3 l., units. The purpose of this is that the test 
taker does not fall under the influence of «direct identification» and that the test taker more objectively corre-
lates the statement with their abilities, characteristics and psychological state. In addition, the test taker 
avoids the influence of «socially desirable responses». The classical scale of responses includes 7 points, but 
some experts question this division, since the gradation of values is often not significant for the average per-
son's consciousness. The authors identified 6 integral indicators that allow analyzing the survey results: 

1. Adaptation. 
2. The acceptance of the other. 
3. Internality (level of subjective control). 
4. Self-perception. 
5. Emotional comfort. 
6. The desire to dominate. 
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The questionnaire contains statements about a person, their lifestyle, experiences, thoughts, habits, and 
behavior style. They can always be correlated with our own way of life. 

After reading the next statement of the questionnaire, you need to try it on to your habits, your lifestyle 
and assess to what extent this statement can be attributed to students. In order to indicate the answer in the 
form, you need to choose one of the seven assessment options, numbered from 0 to 6, which is suitable, in 
the students' own opinion: 

0 — this does not apply to me at all; 
1 — this is not typical for me in most cases; 
2 — I doubt that this can be attributed to me; 
3 — I don't dare take it to myself; 
4 — this is similar to me, but not sure; 
5 — this is like me; 
6 — this is exactly about me. 
The selected answer option must be marked in the answer form in the cell corresponding to the se-

quence number of the statement [10]. 

Results 

Theoretical analysis of the material on the research problem led us to the following results, which are 
described below. 

The need to study the problem of students' adaptation to the higher education system lies in the differ-
ence in the content, forms, methods and technologies of education in General education institutions and uni-
versities. Also, there is insufficient preparation for independent training of school graduates who are used to 
receiving a ready-made set of knowledge. First-year students have a destructive attitude to learning in Gen-
eral, being timid in front of teachers, thereby showing their unwillingness to adapt to the new system. 

Many first-year students experience difficulties related to the lack of independent learning skills, inabil-
ity to take notes on lectures, work with textbooks, analyze large amounts of information, and clearly Express 
their thoughts. 

The process of successful adaptation of students largely affects the academic achievements of students. 
University admission often takes place at a young age, and youth is an integral part of socialization. A first-
year student, entering a University, faces not only academic problems, but also enters a completely new envi-
ronment of strangers. In addition to adapting to the new system, students need to adapt to their classmates 
and teachers. 

Based on theoretical analysis, it can be concluded that first-year students do not always successfully 
master knowledge, skills and abilities. This is due not to the fact that they have received insufficient 
knowledge, but to the fact that they have not formed certain personality traits. First-year students are not 
ready for independent learning, they can not control themselves and conduct reflection. At the initial stage of 
studying at the University, social adaptation is important for them, which plays an important role in our re-
search. In the process of communication, the individual adapts to certain patterns of behavior that operate in 
this microsphere, obeys social requirements and is controlled by adults. Communication is an integral part of 
joint learning activities. 

A first-year student must adapt to the higher education system socially, psychologically, motivationally 
and intellectually. The curator, classmates and teachers have a huge influence on the adaptation of students, 
because adaptation is a «live» process. 

Very often, the organization of educational activities in the first year does not ensure the proper adapta-
tion of students to the specific conditions of higher professional school. As a result of incorrect approaches to 
the organization of the pedagogical process, inconsistent actions of teachers, insufficient attention to solving 
this problem on the part of the administration and University teachers, it is quite difficult for students to 
adapt to the educational process [11]. 

The most important time for a future specialist is the first year of University, when a student leaves one 
social role, replacing it with another. At this stage, great attention should be paid to the adaptation of students 
not only in educational activities, but also in personal and professional adaptation. 

During the adaptation of first-year students, the following difficulties may arise that do not depend on 
the student: 

 discrepancy between a high level of claims and a low social status, which is set by age; 
 mismatch between the style of communication in the parent family and the need to interact with 

teachers and employees of the University; 
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 the discrepancy between the increased focus on independence and dependence on the opinion of 
peers. 

Well-developed personal qualities of students determine how the future student will have the ability to 
communicate within the team. Thus, teachers should develop critical thinking school leavers so that the 
process of adaptation of students will not be so long and problematic in the future. It is worth noting that a 
successful specialist today is a person who perfectly knows the basics of teaching, sees the political goals of 
the country, has a rich scientific and practical training, is well — versed in his profession, at a high level. 
Teachers create a successful, competitive, critically thinking specialist by developing the best personal 
qualities in him, including the development of the level of adaptability in constantly changing environmental 
conditions.The results of the study are presented in table 1. 

T a b l e  1  

Results of the questionnaire 

№ Integralindicator Integralvalue Indicators 
Standards: 

(teenagers), adults 
Yourvalue 

1 Adaptivity 37,3 % 
Adaptivity 

(74–185) 
74–148 

70 

Maladaptivity 
(74–185) 
74–148 

60 

2 Self-acceptance 42,5 % 
Self-acceptance 

(22–52) 
22–44 

21 

Self-rejection 
(16–40) 
16–32 

34 

3 Theadoptionofother 50,2 % 
Theadoptionofother 

(12–30) 
12–24 

11 

Non-acceptanceofothers 
(14–35) 
14–28 

16 

4 Emotionalcomfort 45,6 % 
Emotionalcomfort 

(18–45) 
18–36 

42 

Emotionaldiscomfort 
(18–45) 
18–36 

19 

5 Internalcontrol 36,3 % 
Internalcontrol 

(26–65) 
26–52 

20 

Externalcontrol 
(18–45) 
18–36 

16 

6 Domination 29,3 % 
Domination 

(6–15) 
6–12 

5 

Statement 
(12–30) 
12–24 

26 

 
During the interpretation of the methodology, we found that 30.4 % of respondents have an average 

level of adaptation, while 69.6 % of respondents have a low level of adaptation according to the results of 
each of the indicators. The test results can be found in figure 1. 

 

 

Figure 1. Results of research on social and psychological adaptation of students 

30,4%

69,6%

Research result

Average level of 
adaptation

Low level of 
adaptation



Features of adaptation... 

Серия «Педагогика». № 4(100)/2020 89 

These results can be changed if you work with students in a timely manner and by the time of their pro-
fessional activity, their adaptation within the team will reach a level above the average and high levels. 

In each of the research sub-items, the results differ, but nevertheless the level of socio-psychological 
adaptation of first-year students is not pronounced. The total sum of the results of the sub-items is the final 
level of adaptability. 

For all sub-items, only 13 % correspond to the results of full adaptability, self-acceptance, emotional 
comfort, internal control, and dominance. It follows that 87 % are not yet adapted to the new environment, 
new learning conditions and social structure. During the study, we had a conversation with the group's cura-
tor, who confirmed the results of the method, referring to the fact that students still miss home, do not fully 
understand the new credit technology for them, and often Express a desire to return home. 

Discussion 

At this stage, great attention should be paid to all teachers, because the absolute positive adaptation of 
1st-year students depends on their understanding attitude to students. Also, during the adaptation of students, 
a huge role is played by the curator, who can unite the team. Since adaptation is considered an active pro-
cess, the administration of higher educational institutions should work together on it. 

According to the results of the study, we created recommendations for teachers to improve the level of 
socio-psychological adaptation of first-year students. 

Recommendations: 
1) create a correct idea of the future profession of future specialists by conducting the right professional 

advertising; 
2) conduct conversations using visual and practical teaching methods to explain the essence of credit 

technology training; 
3) take into account the individual qualities and abilities of an individual student; 
4) identify the significance and features of first-year students ' adaptation to higher education; 
5) apply forms and methods of training that are aimed at group work, thereby speeding up the process 

of adaptation within the team; 
6) use various methods of testing knowledge, replace the oral survey with a written one, and Vice versa, 

to reduce the stressful situation during a public speech; 
7) pay attention to each student, control when one or another student «drops out» of the team; 
8) conduct curatorial hours and trainings that will use psychological correction methods, such as art 

therapy techniques for team building; 
9) develop diagnostic methods to determine the level of adaptation of students of the faculty of educa-

tion; 
10) analyze the impact of the teaching staff on changing the level of adaptation of students. 

Conclusions 

We must remember that during the adaptation of students, an important role must be assigned to the 
student's personality. The basis of a successfully formed team is the personality of a person, which directly 
depends on the level of education and independence of each student. We believe that it is necessary to devel-
op the level of adaptability of pupils already at school, preparing students for independent learning, to ana-
lyze and synthesize information, skills of deduction and induction. 
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Л.А. Шкутина, К.Л. Полупан, Т.Г. Смагулова 

Бірінші курс студенттерінің жоғары оқу орындарының  
оқу жағдайларына бейімделу ерекшеліктері 

Мақала бірінші курс студенттерінің университеттегі білім беру бағдарламаларын игеру жағдайларына 
бейімделу мəселесіне арналған. Мақалада студенттерді жоғары оқу орындарында оқуға бейімдеу 
мəселелері зерттелген. Студенттердің оқу кезінде кездесетін қиындықтары сипатталған. Авторлар 
болашақ студенттерді жаңа жүйеге алдын-ала дайындап, мектеп қабырғасынан бейімделу деңгейін 
дамытудың маңыздылығын қарастырған. Академик Е.А. Бөкетов атындағы Қарағанды 
университетінің педагогика факультетінің «Мектепке дейінгі оқыту жəне тəрбиелеу» мамандығының 
1 курс студенттерінің бейімделу деңгейін анықтау үшін зерттеу жүргізілді. Зерттеу нəтижелері 
бойынша бірінші курс студенттерінің бейімделу мəселесі ең маңызды мəселелердің бірі екендігі жəне 
бүгінгі күнге дейін дəстүрлі пікірталас тақырыбы болып табылатындығы айтылды, ал бейімделу кіші 
курстарда оқытудың негізі екенін көрсетті. Бейімделу тұжырымдамасы ашылды, оқуға бейімделу 
кезінде оқуға жаңадан түскен студенттердің жиі кездесетін мəселелері ұсынылды. Бірінші оқу жылы 
қиынға толы, себебі бұл жыл ортаға, яғни студенттік ұжымға кіру жылы болып табылады. Ақыл-ой 
қызметін ұтымды ұйымдастыруға дағдылар мен іскерліктер, таңдаған кəсібіне саналы түрде 
бейімділік, оңтайлы еңбек, тұрмыс жəне демалысын қалыптастырады, жеке тұлғаның маңызды кəсіби 
қасиеттері дамиды жəне тəрбиеленеді, сондай-ақ профессор-оқытушылар құрамына деген бейімделу 
процесі жүреді. Зерттеу нəтижелері бойынша студенттердің жоғары оқу орындағы оқу жүйесіне 
бейімделу процесін жеделдету бойынша қорытындылар жасалды жəне педагогтарға ұсынымдар 
əзірленді. 

Кілт сөздер: бейімделу, студент, студенттік ұжым, оқыту, университет, бейімделу, өзгерістер, 
профессорлық-оқытушылық құрам. 

Л.А. Шкутина, К.Л. Полупан, Т.Г. Смагулова 

Особенности адаптации студентов первого  
курса к условиям обучения в вузе 

Статья посвящена проблеме адаптации студентов первого курса к условиям освоения 
образовательных программ в университете. Авторами рассмотрены проблемы адаптации студентов к 
обучению в высших учебных заведениях. Описаны трудности, с которыми сталкиваются студенты во 
время обучения. Изучена важность развития уровня адаптации со школьной скамьи. Проведено 
исследование на определение уровня адаптации студентов педагогического факультета специальности 
«Дошкольное обучение и воспитание» Карагандинского университета имени академика 
Е.А. Букетова. Результаты исследования показали, что проблема адаптации студентов-
первокурсников представляет собой одну из важных проблем и до настоящего времени является 
традиционным предметом дискуссий, а как таковая адаптация — фундамент обучения на младших 
курсах. Раскрыто понятие адаптации, представлены часто встречающиеся проблемы студентов во 
время адаптации к обучению. На протяжении первого года обучения происходит вхождение студента 
— первокурсника в студенческий коллектив, формируются навыки и умения рациональной 
организации умственной деятельности, осознается призвание к выбранной профессии, 
вырабатывается оптимальный режим труда, досуга и быта, развиваются и воспитываются 
профессионально значимые качества личности, а также происходит процесс адаптации к 
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профессорско-преподавательскому составу. По результатам исследования сделаны выводы и 
разработаны рекомендации по ускорению процесса адаптации студентов к системе обучения в вузе. 

Ключевые слова: адаптация, студент, студенческий коллектив, обучение, университет, адаптивность, 
изменения, профессорско-преподавательский состав. 
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