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Social networks as a means of speech culture development of students
in foreign language teaching

We live in a progressive and creative fast-changing world where almost all processes are associated with the
use of advanced technologies. Nowadays it is hard to imagine traditional forms of education without integra-
tion with modern technologies. Every day the number of Internet resources and applications that are success-
fully used in the process of teaching a foreign language is growing. This diversity, in turn, creates the prob-
lem of the correct choice of Internet tools for teachers. The article proposes ways of working in social net-
works and applications, which make it possible to rationally use the possibilities of virtual communication for
educational purposes. The research shows that by the correct usage of modern tools and Internet resources in
the process of teaching a foreign language, it gives tremendous results in the development of skills such as
expansion of vocabulary, correct speech structure, pronunciation, development of speaking skills, creativity
in expressing thoughts and broadening person's horizons in general. The use of Internet technologies for edu-
cational purposes is also highly appreciated by the fact that it is not always possible to find a native speaker in
real life, while on the Internet this can be easily done at any convenient time.

Keywords: intercultural competence, virtual reality, social networking, language culture, information and
communication technologies, informatization of education, learning of a foreign language, virtual communi-
cation.

Introduction

Education was always considered as a non-stop process of development and history shows that humani-
ty achieved a huge progress on every epoch starting from ancient ages till modern times of advanced tech-
nologies and endless opportunities. Due to the challenges humanity faces today, society becomes creative in
learning and discovering. Everyday life proves the need for action and creativity in education because a pro-
gressive society starts from a highly-educated individual. In this regard, today there is a great demand for
educational institutions and teachers. Each teacher who develops his work should be able to use best practic-
es. In terms of globalization of modern life, a person is under the influence of a very intense flow of infor-
mation, including in a foreign language. A significant part of the information people receive through infor-
mation and communication technologies that permeate all spheres of human activity. Comprehensive student
development, quality education, good knowledge of the English language is important to achieve good re-
sults in becoming a competitive professional. That’s why teaching the interstate English language using new
social networks is becoming increasingly important in the Republic of Kazakhstan. Learning a foreign lan-
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guage is a difficult and interesting job. The goal of learning a foreign language is to learn how to speak a for-
eign language, communicate and strive to find a common language and strengthen relationships, while the
educational goal is to learn how to express and defend your opinion, based on the formation of a culture of
listening to others[1, p.405]. In the process of learning a foreign language, it is very important to correctly
teach the language, speak, write, and expressively learn. Teaching a foreign language, it is assumed that we
teach the speech culture of the language being studied, so the main goal of teaching English — is the for-
mation of the basics of communication of students in the learning language in real life. As you know, at pre-
sent the most important requirement for the content of educational programs is their reliance on teaching the
language as a communicative activity [2, p.30], on solving problems from real practical activity using the
language studied.

Experimental

In recent years, the use of the resources of the global computer network has contributed to the develop-
ment of intercultural communication, and has significantly helped in finding the necessary information for
students on scientific, professional and social topics of interest to them. One of the means of developing
this competency in the practice of teaching foreign languages is social networks. Social networks are spe-
cial online services with the possibility of virtual communication and contact through written or video mes-
sages. [3, p.44]. It is possible to study English with friends or alone, in English courses or on your own, with
or without a native speaker. There are many ways to plunge headlong into the world of the English language.
One of them is learning English using social media. Education in high schools with the help of social net-
works increases the quality and importance of learning a foreign language. Learning a language with the help
of information and social networks is an effective system that contributes to the development of a student's
language skills on their own. Social networks are very popular not only among young people, among users
you can find people of different age. In this regard, it is advisable to introduce the use of social networks in
the educational process. Teachers and educators often think that social networks only distract young people
from their studies, but their use can make the learning process very effective, increasing the interest and per-
sonal motivation of students to learn a foreign language.

The social network is a powerful tool that allows users to communicate with each other. In the last dec-
ade, social networks have become widespread and have evolved for many users into more than just a web-
site. The development of information and social networks in virtual reality is challenging teachers again. The
integrated use of new technologies and technical tools in teaching English in the classroom facilitates many
of the teacher's complex tasks and allows us to develop fundamentally new approaches to this matter. One of
these new ways is to teach the language using social networks. The correct usage of modern tools and Inter-
net resources in the process of teaching a foreign language, it gives tremendous results in the development of
skills such as expansion of vocabulary, correct speech structure, pronunciation, development of speaking
skills, creativity in expressing thoughts and broadening person's horizons in general. The use of Internet
technologies for educational purposes is also highly appreciated by the fact that it is not always possible to
find a native speaker in real life, while on the Internet this can be easily done at any convenient time. When
using social networks in learning English it helps you: [4, p.18].

— in teaching vocabulary;

— to keep speech rhythm;

— to maintain the dialogue, monologue;

— in writing letters;

— to explain grammatical structures and helps students remember, etc.

Instructively, university curricula can be adapted, with more or less efficiency, to the tasks of forming
user competencies, but in terms of providing orientation of students in the virtual space the university of
modern culture has neither the necessary conceptual apparatus, nor the methodological support, nor the pre-
pared teaching corps. In a sense, the starting positions of givers and students in the face of the ambiguity of a
virtual challenge are equal. One thing face-to-face interaction, oral-speech exchange, and other — written
print-mediated exchange, and finally, the third is electronic exchange with people whose birth coincided with
the beginning of the virtual era. Not the secret, for example, that their computer information is competence.
It often turns out to be higher than the corresponding competence of teachers. It is clear that our students
have radically changed. They do not match that educational system that is designed for their training. Stu-
dents changed in comparison with students of previous years and returning to the previous order is absolutely
impossible. This is so called the rapid spread of social networks in the last decades of the 20th century. It is
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not surprising when students note that often faced situations in which their computer knowledge exceeded
the knowledge of teachers. Of course we understand social networks as a means of mass communication and
knowledge transfer and analyzing modern trends in the socio-cultural development of society, in particular
globalization and intensive informatization of social and cultural processes, we can talk about the emergence
of a new social space, the so-called virtual reality. The popularity of various social networks varies from re-
gion to region in the whole world. For example, Facebook, Twitter, MySpace, Duolinguo, Tandem etc. [5].
There are a large number of social networks that can be combined into two groups based on the criterion of
access to them:

— publicly accessible social networks for which professional, age and gender are not important features
of the participants. Examples of such networks include: Facebook, VKontakte and many others;

— special networks that are created for participants united by a certain attribute. As a rule, participants
of such social networks become by invitation (they are closed).

In addition to general social networks, there are also specially designed for training language social
networks. They allow you to learn a foreign language on your own, without direct contact with the teacher.
In turn, language social networks can be classified by specialization, accessibility of information and geo-
graphical feature [6, p.35].

The use of social networks and language learning application allows you:

1) to organize work on the development of foreign language speech activities of students outside the
classroom due to such didactic properties as multimedia, interactivity, hypertext organization of educational
material;

2) social networks make it possible to diversify independent educational activities, use the language be-
ing studied as a means of communication already at the initial stage of training;

3) tasks and exercises based on the material of social networks suggest the development of various
communicative skills, for example: to participate in a discussion, write written messages, search and select
information.

Using social networks in English lessons allows you to study texts and information. Even students with
poor reading skills are interested in working with computers, because in some cases the computer shows
what they do not know and comes to the rescue.

In the field of modern education, the most widely used the following information technologies: elec-
tronic textbooks, interactive training resources (simulators), virtual environments (virtual laboratories, class-
rooms, museums and etc.), electronic databases, reference and information sources (online translators, elec-
tronic dictionaries, encyclopedias, etc.), electronic libraries, electronic collections (photo, sound, video files).
There are special groups for watching films, listening to audiobooks, reading magazines of any orientation,
and discussion and communication in them is conducted only in foreign language.

So, given the active use of modern technologies in our society, there is every reason to believe that as
an extracurricular activity, social networks, especially linguistic ones, are an effective method of learning
English.

There are three main ways how to use social media to learn English:

1. Follow English-related groups on social media. These are often pages of online language schools.

2. Follow other English-language channels of interest. It doesn't matter what they are about, let them be
groups with beautiful quotes, funny pictures, whatever. If they are in English, that's a big plus.

3. Chat with native speakers in the comments, discuss different topics on forums, find friends by inter-
est and communicate with them in correspondence.

There are many sites dedicated to learning English, which allows almost every educational organization
to have a social network page. A wide variety of information appears in it: useful links, new words, funny
phrases, contests for everyone, grammar comments, polls on various topics, and much more. Everyone can
join the weekly discussions and practice their writing skills in a friendly atmosphere. You will find a lot of
useful and interesting things: funny videos, slang, mini-tests, new vocabulary, grammar explanations, tips for
those who are going to take international exams, games, links to professional resources, and so on. Ask any
question regarding the English language, and get a detailed answer and valuable advice from specialists. In
addition, you can simply meet English-speaking people and correspond on any topic, thus practicing all the
communication skills in a real situation.
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Results and discussion

All of the above technologies can be included and placed in a social network, thus, reducing the time to
find the necessary information.

So, one social network has huge opportunities — it is enough to create a community or a conversation
with invited users, in a word, a platform where they will placed an electronic library with textbooks and ref-
erence material, media files, and, which is not unimportant, where each participant will have access to all
posted information. Various types of social media are used in education to different purposes: posting educa-
tional content, improving communication and interaction, to facilitate collaboration and group work to pro-
vide and receive feedback as asynchronously or synchronously, for sharing any documents or course materi-
als among participants of the educational process.

Information and educational environment create opportunities for integration the internet resources, ed-
ucational software, technical and communication means of informatization to the educational process of an
educational institution. In this case, the information and educational environment is considered as systemi-
cally organized set of transmission and storage means information resources, hardware-software and organi-
zational methodological support, focused on satisfaction educational needs of the population.

Model presented information and educational environment in the form of a two-level system, consisting
of physical and virtual environments.

The physical environment is a subsystem of the joint educational activities of the university leadership,
teachers and students.

In this subsystem, the active part of it is the teaching staff, not only interested, but also possessing an in-
formation culture, possessing information and communication technologies.

Virtual environment — a subsystem consisting of the following components:

— technical equipment of workplaces with means informatization;

— hypertext databases;

— virtual communication environment (corporate computer network).

As you know, a person for the active use of the studied language in various communication situations it
is necessary to overcome a certain psychological barrier. Also chatting with remote friends provides internal
comfort as it interferes the emergence of a feeling of loneliness, often mastering a foreign student. Remote
communication on a social network is capable of increase student confidence and stimulate successful mas-
tery of a foreign language. So firstly, these sites are responsible for convenient and easy communication,
secondly, provide the opportunity to create interest groups and, thirdly, erase age, territorial and social dif-
ferences communication participants. The experience showed that social networks can be very convenient
and effective tool that complements standard learning tools. There is an opportunity to increase the variety
and visibility of educational materials, while remaining within the framework of the familiar environment of
communication for students. As a result, students begin to be more interested in the subject and show higher
learning outcomes.

To support the process of learning a foreign language, it is necessary to use special educational materi-
als of social networks designed taking into account the goals and content of training. Teacher should take
into account that the main goals of promoting educational services in social networks are: attracting new stu-
dents; formation of communication ties with the target audience.

Despite the fact that the number of groups in created to ensure the availability of educational services is
increasing daily, there is still the problem of the lack of a methodology of using educational resources in the
Internet. Therefore, we will focus on methodologies, which are based on the active development by students
of foreign language intercultural communicative competence and which are based on the principles of their
personal inclusion in the learning process, interpersonal and intercultural interaction in the language being
studied.

In addition to being educational potential, they also help students to adapt to the life.

Language social networks have a number of advantages: they speed up the learning process, improve
the quality of assimilation of the material, contribute to the growth of students' interest in the English lan-
guage, help improve listening skills based on audio files and multimedia, allow you to expand your vocabu-
lary with the vocabulary of modern English and etc.

Most students agree that language social networks contribute to the enrichment of vocabulary and the
assimilation of oral speech of English. The rest believes that it depends on the kind of language social net-
work.

82 BecTHuk KaparaHgmHckoro yHusepcurteTa



Social networks as a means of speech culture development ...

Thus, the language social network is an assistant in teaching English. The teacher only needs to proper-
ly organize the independent or group work of students.

On social networks, students can find a large amount of useful information necessary to successfully
complete the assignment. The use of linguistic social networks in learning English makes the learning pro-
cess interesting and exciting. Moreover, they increase a person's motivation to learn English both in the
classroom, in the classroom and at home, which opens up new prospects for the development of students'
independent work. With the help of social networks, anyone can get additional useful information about an
issue of interest. At the disposal of students are information videos, forums for authors of printed publica-
tions, magazines, newspapers, educational audio and video recordings. Thus, we have every reason to be-
lieve that language social networks are an effective method of teaching English.

Our students are on a short foot with computers, which is why the main task of the teacher in education
now is to find ways to motivate, encourage and stimulate students using modern technologies.

We must begin to create and develop a specific learning environment so that our students can com-
municate using a variety of modern technologies. They must learn how to receive and exchange information
in different ways and how to compose, organize, analyze and synthesize this information so as to draw con-
clusions and generalizations.

In addition, we must encourage students to become self-directed learners and enable them to collaborate
with their leaders in common work.

While the internet can be a valuable teaching tool, it is important to know that its use is not appropriate
for all lessons. Instructors should find plans using one or more of the following:

— Researching a specific topic.

— Various or comparative information.

— Critical thinking and analysis.

— Use of graphics and drawings.

— Collection of information.

— Conducting reviews.

To help students, the teacher must correctly organize independent student work. As a preparatory work,
he can give students a list of sites that can help with the search for information, familiarize them with the
principle of operation of social networks. Such social networks should include [6, p.35]:

— an ongoing basis posting on the page relevant information that may be useful to the audience;

-links to other Internet resources such as: electronic library, class schedule, conditions for participation
in conferences and publications, etc.

— stimulating group discussions;

In teaching activities, social networks are actively used during various competitions, conferences,
Olympiads; participation in seminars and webinars, both independently and together with students; organiz-
ing design and research activities, publishing articles, developing lessons and events, communicating on fo-
rums and chats, exchanging experience with colleagues, taking distance courses, conducting lessons, online
testing. I find this type of work very convenient and effective in teaching a foreign language, since organized
types of work contribute to the development of communication skills and the formation of intellectual skills
of students; naturally form the skills and abilities of working with a foreign language text; make it possible to
obtain authentic information in the target language and the ability to communicate with its speakers; promote
individualization and differentiation of the learning process; provide access to open space and, therefore, car-
ry out socialization and actualization of the personality of students.

Conscious learning of English, which makes it a necessity at its own level, is not a question of the year,
therefore one of the questions that arises for professionals engaged in teaching English is: how to learn to
speak English fluently, both orally and in writing? What methods and techniques should be used to motivate
students? Teachers should pay a special attention to social networks which include communicative methods.
Communicative techniques are what help to quickly «switch» thinking to English, without thinking about
grammar or pronunciation, but simply «pulling» English out of memory as a whole.

Social the demand in relation to language education has changed throughout the whole a number of
decades, but its main meaning has always been to master foreign language.
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Conclusions

However, we must not forget that the negative qualities that users acquire in the virtual world can com-
plicate the real process of socialization in real life and destroy existing social rules. For example trolling, it
meant posting messages on the internet in order to provoke a reaction. In the end, it is too late to realize that
rules and regulations based on internal rules on social networks do not always comply with public standards
and will be prosecuted for violating them.

Other drawbacks of social media are also: oversupply entertainment information, lack of tight control,
ignoring ethical issues, as well as inaccurate content. Overall use social media in the educational context is
still controversial nature and should be considered, both the advantages and disadvantages in order to make it
more effective for both teachers and students. However, social media can be an additional tool teaching a
foreign language.

Thus, the competent use of social networks in teaching a foreign language allows us to conclude
that the projects and communities organized there contribute to the development of communication skills
and the formation of intellectual skills in students; naturally form the skills and abilities of working with
a foreign language text and make it possible to obtain authentic information in the target language
and the ability to communicate with its carriers; promote individualization and differentiation of the learning
process; provide access to open space and, therefore, carry out socialization and actualization of students'
personality.

All things considered, it seems reasonable to assume that the role of real communication with the teach-
er during training is great and it is difficult to replace it anything, but the potential of language social net-
works is great: they can be used not only for independent work, but also in English lessons. So the language
social network is an assistant in teaching English. Especially in remote learning mode. The teacher needs
only organize independent or group work of students.
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A.K. Kutubaena, C.M. XKankyarosa, /[.C. AcakaeBa

DJIeyMETTIK KeJIijiep CTyleHTTep/AiH eT TIIiH OKbITYAaFbl
coiuiey MJ/IEHUETIH IaMbITY KYpPaJjbl peTiHae

Bi3 KapKbIHIbI AaMbIll KeJie JKaTKaH JKOHE LIBIFAPMAIIBUIBIKTBI Talall €TETiH, Te3 ©3repeTiH dIeMIe eMip
cypemi3. ByriHri TaHma IoCTYpii OKbITY (OpManapblH 3aMaHayd TEXHOJOTHMSUIADMEH HHTETPAlUsICHI3
enectery KublH. JlyHHEXY31UTiK KOMIIBIOTEPIIIK JKEIiHIH peCypCTapblH cayaTThl aiilajlaHy MOACHUETAPAIbIK
KOMMYHHMKALUSHBIH JAYPbIC JaMyblHa BIKNAJI €Teli, CTYASHTTEpPre FbUIbIMHM, KOCiOM KOHE oJIeyMeTTiK
TaKbIPBIITApAa ©3[epiH KBI3BIKTHIPAThIH TAKBIPHINITAp OOWBIHIIA KAKETTI akKmaparThl Tabyra enoyip
KOMEKTeCe/li, COHbIMEH KaTap TaHJalFaH cajiaja e3iH-e3i xeTinaipyre bikman ereai. KyH caifbiH meren Tinin
OKBITY NPOLECIHAE COTTI KOJNAAHBUIATBIH MHTEPHET-PECYpCTap MEH KOCBHIMILAIAP CaHbl apThill Keneni. by
caH aJlyaHIBUIBIK 63 Ke3eTiH/e MyFaliMaepre OHIaiiH-Kypainaap/bl AYPhIC TaHAQY YIIIH KUBIH/BIK TYFbI3abl.
Maxkanazna Oinim Gepy MaKkcaThIHAA BUPTYaIabl OalimaHbIc MYMKIHIIKTEpiH YTHIMABI NalilaNaHyFa MyMKIHJIK
OepeTiH oleyMeTTIK KelijepAe >KOHe KOCHIMINANapAa >XYMBIC iCTey Tocliiepl YCHIHBUIFaH. 3epTrey
KOPCETKCH/ICH, IIET TiNIH OKBITY YAEpiCiHIEe 3aMaHayW Kypajgap MEH HHTEpHET-peCypCcTapibl Iyphic
KOJIJIaHy CO3JIK KOPBIH MOJIAHTY, Ceiliey MOICHHETIH AYPHIC KalbITACTBIPY, IYPHIC COWNICY AaFAbLIapbIH
JaMBITY, OWJIApbIH OUIAIpY MEH LIBIFApMAIlbUIBIK KaOlIeTTepiH apTThIPY XKOHE JKEKe TYJIFaHBIH OH-OpiciH
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KEHEWTY CHSAKTBI Jar[blUIapibl XKETUIAipyJe opacaH 30p HOTHkKenep Oepeni. MIHTEpHET-TEXHOJIOTHSNIAPIBI
6imiM Oepy MakcaThlHIA KOJJAHy IIbIHAWBI @MipAe LIET TiUTiH aHa TilmiHAeH Oinerin agaMabpl Taby apaaibiM
MYMKiH Ooya GepMeWTIHIIKTEeH >KOFapbl OaralaHajbl, OUTKEHI Til yHpeHyre apHanfaH oJICyMETTIK e
KOCBIMIIIAJIAPBIHBIH KOMETiMEH MYHBI KE3-KEJIICH bIHFAIlJIbl yaKbITTa OHAMIBIKIICH KacayFa 6oJaibl.

Kinm coe30ep: MoneHUeTapaiblK KY3BIPETTUIIK, BUPTYaJIAbl IIBIHIBIK, JICYMETTIK JKeIiiep, Til MOJCHHETI,
aKMapaTTHIK-KOMMYHUKAIMSIIBIK - TEXHOJIOTHsIIAp, OuTiM Oepyxi axmapaTTaHAbIpy, IIeT TUIH YipeHy,
BUPTYyaJ bl GaiaHbIC.

A K. Kutubaesa, C.M. Xankyarosa, JI.C. AcakaeBa

ConuanbHble ceTH KaK CPeACTBO Pa3BUTHS peueBOi KYJbTYpPbI CTYI€HTOB
B 00y4eHHN HHOCTPAHHOMY SI3BIKY

MBI JKHBEM B IIPOrPECCUBHOM U TBOPUECKOM, OBICTPO MEHSIOIIEMCS] MUpE, T/ie TIOUTH BCE IPOLIECCHI CBSI3aHbI
C WHCIIONB30BAaHUEM IIEPENOBEIX TeXHOJIOTHH. CeromHs CIOXHO IPEICTaBUTh TPAJUIUOHHEIE (OPMBI
oOyueHnst ©e3 HHTErpalul C COBPEMEHHBIMH TEXHOJIOTHSMH. ['paMOTHOE WCHONB30BaHHE PECypCOB
r7100abHOM KOMITBIOTEPHOM CETH CIOCOOCTBYET NpPaBMIBHOMY Pa3BUTHIO MEXKYJIBTYPHOrO OOLIEHHS,
CYLLECTBCHHO NIOMOTAeT CTyJEHTaM B IOMCKE HEOOXOAMMON MH(OpPMALMU 10 MHTEPECYIOIUM HX TeMaM B
Hay4HbIX, PO(ECCHOHATBHBIX M COLMAIBHBIX TEMAX, a TAKXKE CIIOCOOCTBYET CaMOCOBEPIICHCTBOBAHHIO B
BbIOpaHHOH cdepe. C KaXIbIM JHEM pacTeT KOJIUYECTBO HMHTEPHET-PECYPCOB M IMPHUIIOKEHHUH, KOTOpBIE
YCHENIHO NPHMEHSIOTCS B Ipoliecce 00ydeHHs HHOCTPAaHHOMY SI3bIKy. DTO pa3HooOpasne, B CBOIO Odepenp,
CO37aeT JUIsl y4uTeNlei MpobiaeMy NMpaBMIIBHOTO BHIOOpa MHTEPHET-WHCTPYMEHTOB. B craThe mpemioxkeHsb!
crocoOBbl pabOTHl B CONMAIBHBIX CETAX U TPHIOKCHUSX, ITO3BOJIIONINE DPAIMOHAIBHO HCIIOIH30BATh
BO3MOXKHOCTH BHPTYaJBHOTO OOIIEHHMS B 00pa3oBaTeNbHBIX LelsX. lccnemoBaHWe IOKas3bIBAaeT, dYTO
HPaBUIbHOE IPUMCHCHHE COBPEMEHHBIX MHCTPYMEHTOB M HHTEPHET-PECypcoB B Ipouecce OOydeHHs
HMHOCTPAaHHOMY $A3BIKY JaeT IOTpPSCAIONIME PE3yJbTaThl B PAa3BUTHHM TAaKUX HABBIKOB, KAaK pPacLIMPEHHUE
CIIOBAPHOI'O 3araca, 'PaMOTHOE IIOCTPOCHHME DPEeuH, NMPaBWIIBHOE INPOM3HOILIECHHE, Pa3BUTHE PasrOBOPHBIX
HABBIKOB, KPEaTHMBHOCTh B BBIPAKEHWM MbICICH M PACHIMPEHHH KpYyro3opa HHIMBHIYYMa B ILIEJIOM.
Hcnonp30Banne HMHTEPHET-TEXHOJOTUI B 0Opa30BaTENIBHBIX ILEJIAX TAKXKE BBICOKO IEHUTCS TEM, YTO B
peanbHOM KHU3HHU He BCETla MOXKHO HAlTH HOCUTEIIS SI3bIKa, a C IIOMOIIBIO IPHIIOKSHUH B CONMATIBHBIX ceTel
9TO JIETKO OCYILECTBUTS B JIt000€ yI0OHOE BpeMsl.

Kniouesvie crosa: MeXKyIIbTypHasi KOMIIETEHTHOCTD, BUPTyaJIbHAsI PEaIbHOCTD, COLMAIBHBIC CETH, SI3BIKOBAsI
KyJIbTypa, MH(OPMAIMOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTMH, MHpOpMaTH3aLus 00pa3oBaHHs, U3yUeHHE
MHOCTPAHHBIX SI3BIKOB, BUPTYaJbHOE OOIIEHHE.
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