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Pedagogical aspects of the formation of communication skills in French

This article discusses the problems and prospects of the development and teaching of French as a second for-
eign language in the Republic of Kazakhstan. The necessity of the improvement of multilingualism in Ka-
zakhstan is a priority for the evolution of the state in modern conditions. Special attention is paid to the con-
tribution of the French Embassy in Kazakhstan to the active development of French as a second foreign lan-
guage. The article deals with the historical moments of the development of the French language, the prospects
of learning French, the current state of the French language in Kazakhstan. We provide the results of a scien-
tific and analytical survey on the use of pedagogical platforms for the formation of communication skills.
This qualitative study revealed methods for the development of students’ oral communication in French. Dur-
ing our research, we have identified the need to develop the formation of communication skills in French
through pedagogical platforms. The results of this scientific work will be available to teachers of French as a
foreign language.

Keywords: French, francophone, oral communication, pedagogical platforms, distance education, teaching
methods, pedagogical aspect, national prospects.

Introduction

French journalist Lise Barcellini shares her thought on Kazakhstan: “What do we know about Kazakh-
stan? Nothing, or almost. This country is as vast as five times the size of mainland France. But finally, how
many can locate the country on a world map without hesitation?” [1].

Kazakhstan borders China, Kyrgyzstan, Turkmenistan, Uzbekistan, and Russia.

According to official statistics from the 2019 census, the main ethnic groups are distributed as follows:
Kazakhs (67.98 %), Russians (19.32 %), Uzbeks (3.21 %) as well as Ukrainians (1.47 %), Uighurs (1.4 %),
Tatars (1.10 %), Germans (1.1 %), and other groups (4.5 %) [2].

This ethnic diversity is the consequence of the historical event known as “the Great Patriotic War” (the
term used by the Soviet Union to designate the conflict with Nazi Germany from 1941 to 1945). This period
was a key period for several ethnic groups: because of the dangers of this period, there were many deporta-
tions in Central Asia to ensure supplies at the borders (in provisions and military equipment), as well as to
avoid betrayals and desertions. The Kazakh steppe hosted hundreds of people from different peoples and be-
came their new home [3].

We distinguish the notions of “Kazakh” and “Kazakhstani” in several ways:

» According to the definitions given by Mrs. Barcellini, the term “Kazakh” comes from the Turkish
“Kazakh”, which means free, independent. Formed in the 15th century, it is a family of ethnic and indige-
nous peoples of Kazakhstan. Today, most of the inhabitants of Kazakhstan are “Kazakhs”.

* According to the research of the journal Novastan, Kazakh — the “nationality” or ethnicity that has its
origins in the Turkish peoples and medieval Mongolian tribes and which has its own traditions, language,
history and cultural values.

* The term “Kazakhstani” means a citizen or native of Kazakhstan, which represents 18.5 million inhab-
itants of Kazakhstan, regardless of their ethnic origin [ibid.].

« Kazakh people-citizenship, an artificial form of consciousness that corresponds and functions accord-
ing to the law of the Republic of Kazakhstan [ibid.].
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Literature Review, discovery of languages spoken in Kazakhstan

Language is not just a means of communication, but it is also the main feature of ethnic identity. This is
the language of the ethnic group to which that person belongs. The Republic of Kazakhstan is a multi-ethnic
country where representatives of 130 ethnic groups live.

In 1989, the law on languages in the Kazakh Soviet Socialist Republic was adopted. It defines the status
of the Kazakh and Russian languages and declares that: “Oguyuanrvnuvin azvixom Kazaxcmana aensemcs
Kasaxckuil 1361K”° W 9TO PYCCKUHN SBISETCS “s3bikom Medchayuonanviozo obwenus” (“The official language
of Kazakhstan is Kazakh” and that Russian is “the language of interethnic communication”) [4]. Such a defi-
nition of the status of the Russian language to some extent contributed to interethnic tensions and was one of
the main causes of the mass emigration of the Russian-speaking population of the country. Between 1990
and 1996, 2.283 million people left Kazakhstan, which led to the loss of tens of thousands of qualified spe-
cialists who worked in various fields of activity. This led to a change in state policy towards the Russian lan-
guage. In 1995, a new constitution was adopted in Kazakhstan. Article 7 of this constitution redefines the
legal status of languages. It states that the official language of the Republic of Kazakhstan is Kazakh, but the
Russian language also receives the status of an official language. The latter has the opportunity, together
with the Kazakh language, to be used in state organizations [1].

Results, state of French education in Kazakhstan

Today, in Kazakhstan, the situation of the French language is beginning to improve. Relations between
France and Kazakhstan are developing, and many French international companies are establishing them-
selves in the territory, bringing a francophone workforce. Learning French is, therefore, a strong asset for
students: knowledge of foreign languages can allow them to get jobs in international organizations and com-
panies. In addition, these companies have their own platforms (educational, scientific information network,
advertising, management, and others). The very learning of the language benefits from these tools, which are
educational platforms.

An important point to highlight is that in 2018 the Sorbonne Institute, which is part of the Abai National
Pedagogical University of Almaty, for the first time introduced the digital pedagogical platform Moodle to
help in the acquisition of oral communication skills. About 55 Kazakh students in economics, for whom
French is a foreign language, participated in this pilot project.

The goal of creating this educational platform was to develop students’ oral communication above all:
in fact, oral skills are a strong indicator of a student’s knowledge of a foreign language — in our case,
French.

This experiment on the use of educational platforms began in November 2018 and ended in March
2020: in 17 months, we were able to create our own Moodle-based academic platform, and we gave courses
there focused on developing oral communication skills in FLE in Kazakhstan.

By tracking and analyzing students’ interactions with our platform, we could determine how often they
used the platform.

Figure 1 shows that:

e 28.6 % of students always used our platform, without interrupting the experimentation, doing
all the exercises introduced by the teachers.

o 25 % of students used our platform occasionally: according to our analysis they did not do all
the exercises offered on the platform, they only did the exercises they liked.

o 28.6 % of students used our platform very rarely, due to technical problems, their reluctance to
work remotely, or their lack of motivation.

o 8.9 % of students started using the platform late, that is, they did not immediately adapt to dis-
tance learning.

e The next 8.9 % did not use the platform at all and did not even enter the platform network.
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Figure 1. Distribution of students according to their use of the platform

After our experiment on using the educational platform to develop oral communication skills, the stu-
dents were asked about this experiment. The results are presented in Figure 2.
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Figure 2. Return of students to the educational platform

88.7 % of students believe that educational platforms are effective for the development of oral skills in
a foreign language. While the remaining (11.3 %) believe that the use of educational platforms is not effec-
tive for the development of oral communication.

Many environments have been created for learning the French language and for its further development.
There are many French Alliances, and the French schools “Ecole frangaise internationale Charles de Gaulle
— Miras” were opened, the French sections in the NIS-Nazarbayev schools named after the First President
of Kazakhstan, Nursultan Nazarbayev.

The state foundation “Nursultan Nazarbayev Education Fund” was created in 1998. From the very be-
ginning of its work, the fund was devoted to its mission to promote the development of the education system
of the Republic of Kazakhstan in accordance with international standards. Its objective is to apply national
and international best practices, implement and disseminate international programs and standards in the field
of education of the country. Under the auspices of the Education Fund, the Miras International School was
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founded. The structure of the school includes 4 levels of education: kindergarten (3 years), elementary
school (4 years), middle school (5 years), high school (3 years).

Miras International French School is licensed under the International Baccalaureate (1B) programs for
all levels of study (The International Baccalaureate (IB) Primary Years Program (PYP), IB Middle Years
Program (MYP), IB Diploma Program (DP)). The International Baccalaureate Diploma [IB Diploma] gives
the opportunity to enter the best universities in the world without an entrance exam. The French school is
accredited by the Ministry of National Education, and, at the end of the courses, students receive the
“Dipléme National du Brevet” and the “Dipléme de Baccalauréat”.

The accelerated socio-economic development of Kazakhstan at the beginning of the twenty-first century
caused an urgent demand for professionals with a high level of technical skills, management, and leadership.
For this, in 2008 on the initiative of the President of the Republic of Kazakhstan, a project to create the “in-
tellectual schools” NIS (Nazarbayev intellectual school) was launched.

“Intellectual schools” are designed to become an experimental platform for the development, monitor-
ing, research, analysis, testing, and implementation of modern models of educational programs by levels:
elementary school (including pre-school education and training), elementary and middle school, high school.

The educational requirements and standards in Kazakhstan do not allow to introduce an appropriate
level of modern forms of management in the field of education, and to implement innovative educational
programs and scientific projects.

A feature of the educational process of the NIS intellectual school is the possibility for students in
grades 1-12 to choose the courses they will take, and the French language is offered as an alternative disci-
pline. Since 2012, 10 classes study French as a second foreign language. The Kazakh education cycle offers
11 years of training. Usually, children start school at the age of six or seven. The first cycle of education,
from the first to the sixth year, is for students up to 11 years, and secondary education continues up to 17
years.

Almost all students pass the unified national test, which is both the final exam of the end school and is
an entrance exam in higher institutions. Several schools and universities also opened French sections. In
2013, the Sorbonne-Kazakhstan Institute was inaugurated. All these steps show that the French language is
beginning to be well-developed [5].

In addition, the French and Kazakh governments have taken a major step forward with the creation of
the Abai-Verne project, the result of collaboration between the French Embassy and the Ministry of Educa-
tion of Kazakhstan. This project awards a hundred scholarships to master’s and doctoral students. Kazakh-
stanis realize the usefulness of the French language for their future projects.

However, even if the situation of the French language is improving in Kazakhstan, the teaching of
French is still incomplete as students experience difficulties with a linguistic, communicative nature, finding
various information, preparing presentations, etc.

Language difficulties arise from the lack of a suitable French language method for Kazakh students.
There are good methods of learning the French language, but they are too global, the national characteristics
of students are not considered.

Communication difficulties arise from the fact that Kazakhstan is not a French-speaking country. Stu-
dents are strongly lacking communicative interactions in a French environment, the communication envi-
ronment provided by the teacher is not enough. There is a need to help and guide students [6].

Teaching methodology

During the first stages of French courses, learners take the general courses. The basic methods (Alter
Ego 1+, Panorama, Season etc.), on which the great beginners in the FLE class work, allow to set up various
authentic documents, which can be used owing to the electronic resources offered: sound documents, videos,
texts, etc. However, these documents are limited in number and are not always available. Given this, in these
cases of shortage of audio and video material, we invite students to register on the university educational
platform, where the teacher transmits all the missing audio and video material.

All these actions in favor of the French language also require the training of executives, mainly French
teachers, as well as the diversification of French training and disciplines. It is important to introduce civiliza-
tion courses accompanying language courses. Many Kazakh universities of foreign languages have done this
for the second foreign language and, in our case, for French. The French Civilization course corresponds to
the level of French taught: FLE Civilization beginner (Al), FLE Civilization intermediate (A2),
FLE Civilization autonomous (B1), FLE Civilization advanced (B2), FLE Civilization expert (C1). These
courses distinguish two aspects: they are additional elements for the practical acquisition of the foreign lan-
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guage, but they represent above all a discipline that must be studied by future and current teachers of this
foreign language.

Indeed, the teaching of a foreign language consists not only in the acquisition by students of linguistic
knowledge and skills in oral and written communication, but also in the acquisition of basic information
about the country of the language being studied: national characteristics, nature, cultural values, economic
structure, lifestyle habits, history, etc. Thus, the acquired skills will then be used in communication with rep-
resentatives of other cultures, contributing primarily to an adequate perception of the interlocutor’s speech
and a correct understanding of the original texts.

It is not easy to determine the current teaching methodology for French (FLE) education in Kazakhstan.
Relying on our experience as a student and teacher of our French chair at the Sorbonne-Kazakhstan Institute,
we conclude that each teacher can teach according to his own methodology.

In 2019, Kazakhstan, in collaboration with the International French School Charles de Gaulle — Miras
in Kazakhstan and the “Alliance Francaise de Nursoultan” (Formerly Astana; the capital in 2019 took the
name of the first outgoing president: Nur—Sultan. The current president is Kassym-Jomart Tokayev.) created
a new method of French “Le Francais en action! — 1” for students and schoolchildren.

This method is based on the principles of the operational approach. It is aimed at adults and older ado-
lescents and covers levels Al and A2.1 of the CEFR in a course of about 140 hours [7].

It is a method of learning French that offers really enriching themes, multicolored, with an activity
book, audio content, slideshows, teaching sheets and tests. Today, owing to the French Embassy in Kazakh-
stan, this method has been disseminated in its original version in many schools, universities and centers of
Kazakhstan.

Despite the growing interest in the French language in educational institutions in Kazakhstan, there are
still some problems in its teaching, in particular the lack of diverse and effective teaching materials and the
methodological lack of choice of the model and content of the teaching. In most cases, the basis for teaching
a foreign language (in our case, French) in university practice becomes the means of instruction (mainly
textbooks, discs, interactive whiteboards, etc.), but unfortunately, new technologies are still too rarely used.

We, therefore, believe that we must encourage and advance in the use of educational platforms of new
technologies, such as Moodle, MOOC, E-learning, Trello programs, distance learning or sites to learn French
such as Babbel, Duolingo, TV 5 Monde, 7 days on the Planet, Bravolol, the bonjourdefrance website, etc.

Discussion, prospects for learning French in Kazakhstan

There are interesting prospects for learning French in Kazakhstan, and to popularize it in our country it
is necessary to motivate students to study it. French is not only fascinating, beautiful and melodic, but it is
also the richest language of diplomacy and culture, the possession of which opens to learners wide opportu-
nities for learning, cultural enrichment, and communication.

The motivation of students to choose and study the French language comes from the fact that education
is an important aspect of cooperation between Kazakhstan and France. Indeed, these two countries wish to
strengthen the mutual scientific and cultural presence, develop the teaching of the French language in the
schools and universities of the Republic of Kazakhstan, and increase the number of student exchanges.

One of the first steps in the cooperation between the Ministry of Education and Science of the Republic
of Kazakhstan and the Embassy of France was the creation in 2008 of the Republican Association of French-
language teachers based on the Almaty teachers’ association.

The headquarters of the association is at the Alliance Francaise of Almaty. The meetings of the associa-
tion will also be held at the Alliance Francaise Almaty.

The association organizes training seminars for its members, organizes festivals and competitions for
schoolchildren and students, participates in international conferences and organizes Weeks of the French
language, bringing together between 300 and 400 students from all school and university levels. Participants
in the French Language Week can express their skills in declamation, visual art and singing, their knowledge
of the Francophone countries present, write essays, present their own projects and participate in language
competitions [8].

French-Kazakh cooperation in the field of higher education is based on three levels:

— European: French institutions participate in projects financed by Europe, such as Tempus or Erasmus.

— Bilateral: this is the direct cooperation of French and Kazakh educational institutions based on agree-

ments, with the possible participation of French companies that can provide financial and material
support. For example, Jean-Pierre Cuq participated in this cooperation project as president of the “As-
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sociation de Didactique du Frangais Langue Etrangére” (ASDIFLE). In 2016, he described the state of
French teaching in the world, based on research about the French language in education and universi-
ty systems. He points out that: “The Miras International School of Kazakhstan brings together learn-
ers and teachers of 12 different nationalities, the courses being taught in Kazakh, Russian, English
and French. French section consists of 3 classes with 20 learners, and it is financially supported by the
community and French companies” [8].

— Institutional: through the work of the Embassy of France, in constant contact with the Ministry of Ed-
ucation and Science of the Republic of Kazakhstan, to identify potential cooperation opportunities.

Among the main educational programs and projects implemented in the framework of cooperation be-
tween the Republic of Kazakhstan and France, we highlight the following points:

— In collaboration with the Abai National Pedagogical University of Kazakhstan, a large-scale project
was set up to open the French Institute Sorbonne-Kazakhstan, as the only Central Asian subsidiary of
the world-famous European educational cluster, Sorbonne.

— With the support of the oil company Total, opening of the Franco-Kazakh cultural center in the “Au-
tonomous educational organization Nazarbayev University”. Now the center has taken the form of a
cafe in the French style, an excellent place for students to socialize and relax.

— About 100 scholarships from 2017 to 2020, this is the proposal of the French Embassy in Kazakhstan
— the new Abai-Verne international mobility program in France for young researchers engaged in re-
search in various fields. This program is open to young Kazakh researchers who speak French or Eng-
lish [9].

As stated by the press service of the First President of Kazakhstan, the education is an absolute priority
for the development of Kazakhstan. The goal is to propose to the students all the possibilities to learn in good
conditions in their own country. The strategy put in place is going to be rewarded by the recognition of uni-
versities around the world [10].

In 2007, approving the national education development program for 2011-2020, President Nazarbayev
pointed out that learning French is an opportunity for young Kazakhs, and French people are welcome to
study and share the culture with them [11].

Conclusions

To conclude, we note from the interview of the Minister of Education and Science of Kazakhstan
A. Aymagambetov, dated October 14, 2019, the budget allocated for science will increase significantly (from
43 billion tenge this year to 63 billion tenge for the next year). The funds are partly dedicated to the purchase
of materials. So, they need to determine the teaching needs to improve the quality of education and modern-
ize it. This is an important question they need to prepare [12].

In this context, particular importance should be attached to the following points in higher vocational
education:

- The development of distance learning, because it can allow everyone, throughout their professional
life and with a view to continuous self-improvement, to take courses free of charge, improve their qualifica-
tions or acquire new ones, or change professions.

- The introduction of educational platforms in all Kazakh universities to study the French language, so
that the teaching of French is not limited to face-to-face courses.

- The introduction of new methods in the teaching of the French language, specifically adapted to Ka-
zakh students.

- The introduction of the disciplines “Culture and Civilization” of the studied foreign language and the
organization of various cultural events.

- The organization of training for young specialists in the French language, to improve their skills.

In addition, the integration of the Republic of Kazakhstan into the world educational space will be facil-
itated by the place of the French language as a second foreign language. Multilingualism helps us to integrate
into the world and build a new economy based on innovation and knowledge, this is an important element of
our country’s foreign and domestic policy. If we speak many foreign languages, we will be able to reveal to
the world our Eastern culture and traditions.

The study of the French language on a par with English has a significant impact on education and on the
level of social, socio-economic, and technological development of Kazakhstan. It provides the future special-
ist with skills that will be indispensable to him during his integration into the sphere of professional activity.
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H.b. Ceiicekeea, ®. [lInan-/laBsn, [.K. Ackaposa, I'.K. boknxanoBa

®paHiy3 TijJiHAe CTYAeHTTepPAiH KOMMYHMKATUBTIK JaFbLIAPbIH
KAJBINTACTHIPYABbIH NMEeJIArOrUKAJBIK acleKTiiepi

Makanana Kazakcranna ¢paHIry3 TUTIH €KiHIII MET Tl PEeTiHAEe AaMBITY MEH OKBITYABIH ©3€KTi Maoceneepi
MEH KeJlelleri KapacThIpblIFaH. ABTOpJIap Makajaaa Ka3ipri skaraaiia MeMIIEKeT JaMyBIHBIH O0achIM OaFbIThI
perinae Kazakcranma KeNTULAUTIKTI JaMBITY KaKETTUIriH ne atam eteni. ®panuusHeiH KazakctaHmarbl
Emmninirinig  ¢paHIy3 TiUTiH ekiHmi mer TiTi peTiHae OelceHnl MambeITy MbIcanbiHna KasakcraHmarbl
KONTUALTIKTI JTaMBITyFa KOCKaH YieciHe epekmie Hazap ayamapeurraH. CoHpmaii-ak, (paHIy3 TiIiHIH
JAMYBIHBIH TapuXy COTTepi, (paHIy3 TiTiH YilpeHyaiH kenemeri MeH KasakcTanmarbl (paHIly3 TiTiHIH
©3eKTIiri Typanbl aiteuiraH. COHBIMEH KaTap KOMMYHHKATHUBTIK JaFAbUIapIbl KaJbINTACTHIPY YIIiH
MearorukajiblK Iardopmanapasl naiaanaHy OOWMBIHIIA FHIIBIMH-aHAJIMTHKANBIK cayalHaMa HOTHKeIepi
CHIIATTaJFaH. 3epPTTey KYMBICTAPhIH JKYPTi3e OTBIPHIN, aBTOpJAp MEJarorvKaIbIK IUIarhopMmaiap apKbUIbl
(paHIy3 TUTiHIE KOMMYHHKATHBTI IaFAbUIApbl KaJbIITACTHIPYAbl JAMBITY KaXETTUIiriH aHbIKTaraH. Ochbl
KBaJIUTATHBTI 3epTTey (paHIly3 TUTIHAE CTYyASHTTEPHiH aybl3lla KapbIM-KaTBIHACBIH JAMBITY OMiCTEpiH
aHBIKTaObl. MaKalaHblH FBUIBIMH HOTIKEJepl (QpaHIly3 TITiHIH OKBITYIIBUIAPBIHA MIET TUTl peTiHIe
KOJDKETIM/II O0mabI.

Kinm ce3dep: ¢paniy3 Tini, GppaHkodoH, aysl3Ia KOMMYHUKAaTHBTI KaTbIHAC, ITEarOTHKANIBIK MaThopMa-
Jap, KalbIKTHIKTaH OiniM Gepy, OKBITY 9/1icTepi, MeAaroruKajiblK acleKT, YITTHIK MepCHeKTHBaIap.

H.B. Ceiicekeena, ®. [lInan-JlaBan, I'.K. Ackaposa, I'.K. bokmnxanosa

dopMupoBaHNe y CTYIECHTOB KOMMYHUKATHBHBIX HABBIKOB HA
(paHIy3cKOM sI3bIKE: MEIATOrHYeCKUE ACTIEKThI

B crathe paccMOTpeHBI aKkTyaibHBIE IPOOJIEMBI, MEPCIICKTUBBI Pa3BUTHSA U IIPETONABaHHUS (PaHILYy3CKOTO
S3bIKa KaK BTOPOTO MHOCTpaHHOro B Kaszaxcrane. ABTopaMu Joka3aHa HEOOXOJUMOCTH Pa3BHUTHS ITOJIHS3BI-
yusi B KaszaxcraHe, kak IPHOPUTETHOTO HAINPABIEHMS Pa3BUTHUsI IOCYJapCTBA B COBPEMEHHBIX YCIIOBHSIX.
Oco6oe BunmaHnue yzeineHo Bkiany IToconsctBa @panryy B Kasaxcrane B pa3BuTHe nonusseraus B Pecmy6-
nuke Kazaxcran Ha nmpuMepe akTUBHOTO Pa3BUTHS (PAHILY3CKOTO SA3bIKa KaK BTOPOro HHOCTpaHHOTO. Kpome
TOr0, aBTOPaMH CTATbU IPEIUIOKEHBI MaTEPHANbl 110 MCTOPUYECKHMM MOMEHTaM Pa3BHTHs (PAHILYy3CKOTO
A3bIKa, TIEPCIICKTHBAM M3y4eHHUs ()PaHIly3CKOTO H 10 aKTyaJbHOMY COCTOSIHHIO (paHIly3cKoro s3bika B Ka-
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3axcTaHe. TakKe OMMCaHbl PE3yNIbTAaThl HAYYHO-aHATUTUYECKOTO OMpOCa 1O HCIONb30BAHHIO TEJarorude-
CKHX TIaTdopM Ui GOPMHPOBAHUS KOMMYHHKATHBHBIX HaBBIKOB. Ha 0CHOBE MpOBEIEHHBIX UCCIIEN0BAHUH,
aBTOpaMH BBISBICHA HEOOXOAMMOCTH Pa3BUTHS (POPMHPOBAHUS KOMMYHHKAaTUBHBIX HAaBBIKOB Ha (hpaHILy3-
CKOM SI3bIKE depe3 Mefaroruueckue miaTdopmel. JJaHHOE KBaIUTAaTUBHOE MCCIIEIOBAHNE BEIWICHMIO METOBI
JUISL pa3BUTHUSI YCTHOH KOMMYHUKAIIUN CTYJICHTOB Ha ()PaHI[y3CKOM sI3bIKe. Pe3ynbTaTsl JaHHOW HaydHOH pa-
60TEI OyIyT JOCTYITHBI AJIsI IpeTioaBaTeneil (hpaHIly3CcKOro SI3bIKa KaK HHOCTPAHHOTO.

Kniouesvie crnosa: dpaHiy3ckuil A3bIK, ppaHKO(GOH, YCTHAS KOMMYHHKAIUS, MEAArOrHYeCKUe MmIaTGopMsl,
JUCTAaHIIMOHHOE 00pa3oBaHUE, METO/IBI MIPEMOaBaAHNS, TEAAaTOTUICCKUI aCTICKT, HAI[MOHATIBHBIC MEPCIICKTH-
BBL.
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